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Self-Expression and Image Construction in the International

Communication Discourse of Chinese Medicine Enterprises
WANG Xiumei, YE Qing, RAN Zaiyang
(Beijing University of Chinese Medicine, Beijing 102488, China)

[Abstract] Objective: To compare and analyze discourse attitude resources employed in the English profiles
of Chinese medicine enterprises, examine the self—expression in the international communication discourse, and
explore the discourse strategies to effectively construct the enterprises” overseas image. Methods: Based on the
comprehensive ranking of the lists, the English website profiles of Chinese medicine enterprises and overseas
pharmaceutical companies were selected, and a specialized small-size corpus was built. The corpus was annotated
based on the attitude system of appraisal theory, and a mixed research design was adopted. Results: Chinese
medicine companies used a variety of attitudinal discourses in the English profiles, among which judgment
discourse has the highest proportion. "Social esteem" discourse highlighted the advantages and strengths of the
companies, while "social sanction" discourse shaped the corporate image of practicing social moral standards
and complying with laws and regulations. However, compared with overseas pharmaceutical companies, the affect
discourse of Chinese medicine enterprises is self-referential and authoritative, with less use of other perspectives,
while the discourse of appreciation has a single dimension, and more negative words in product quality evaluation.
Conclusion: Chinese medicine enterprises need to enrich the affect discourse by highlighting humanistic care in
the construction of corporate image, transform the discourse of judgment by enhancing awareness of international
communication to demonstrate the ability to provide China’s solutions for promoting global health, and enhance

the discourse of value by increasing cultural and brand confidence to comprehensively demonstrate the historical
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inheritance and modern innovation of Chinese medicine enterprises.
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%36 ..medicines need to reach more vulnerable people.
(Novonordisk)

5137 We manage risks effectively, take action if things
go wrong and we respect human rights. (GSK)
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SO A 2 TTRR AN A Je T LATE 23 SR 7 , 4 SE RE AR L
Al B A SR T [ B A ) JE AR
33 EHFTRAS;H AR BEFIEX TG p ek
I IS TR, 73 RO LR AR (1) e
WL S e B WS NBURAT RS 5 (2) L AR
FYIAR B 2 HAT R 2 AN BP0 R (3) “IME R
FY)A B I BA W E B ATE SR RS T, 13 A
THE. (WRs)

x5 HEHLUSEINELENPERRRZIET ST
Ky PR 2 1AM h 4>
00

Boim/s Fitbie  Boesg fEE/%
SN 65 40.1 135 64.3
A 33 204 30 14.3
1A 64 39.5 45 21.4

P R W AL T R E A, T B 2
Al RS TR R BRI L R R A, EEA
A RS OAL o PR 2 Al A O B T T T
SR A, GERAE ZE R IS5 B s 1T AR5 A AE
IS TR IR T BE 2 A, 2 A B R LR S T R
PREZIE J1 o
330 RN SEESNGAARL, B 2 Al il
J“nationally—known (4= [E H1 45 1 )" “good reputation ( R 475
)" “home and abroad([E N F})” 4RI, # WAL 2 FRAZ
JEE R A7 o (L1538 ~40 ) ANTR] TSN 24 i el X f A
23 R 45 AH O3 S R AR e (UL (51141 ~42 ), v S 2 4ol ik
T E RS, T2 “time—honored (£S5 )”, 28 H
JE R i S AR G SCA A R e A R R 22 5 v i) B o7 (L)
43),

%138 _state—owned and nationally-known enterprise. ...
(JMEEZy)

139 ...enjoy a good reputation both athome and abroad
(E24)

#1140 We are a global healthcare company, founded in
1923... (Novonordisk)

#1141 ..make a positive impact on our people and the
communities... (Sanofi)

#1142  ..and deliver positive impact to patients and
other stakeholders. (Pfizer)

6

51143 ..widely recognized as a leading China’s Time—
honored Brand. (J7JHEEZY)

(EAR I 757 B 5 T, T 254l i
FH “spot—checks (1 2% ) “ damage (F ¥R 19 )" “lost ( £ 2K )”
“expired unsold storage G A )" “bad (45 BH) )" SEH
EEAT A F IR, B WAl 20 s f i R 2 G R
B AT B LR, SRR B e B R AN i Y
e BEE AL (UL (914445 ) (EUR [R5 ™ Al R 55 i i, Thg Ak
25 4 T 5 2201 P BRI 2 17 35 3, A0 “high —quality (755 & 5T )7
“conducive (A FI 1Y), 1E T A B AL 5 2 7= W AR 45 (O
fl46~47)

5144 ..has implemented spot—checks on the quality of
medicines. (&24)

%145 ..refunds our partners for transportation damage,
reprice lost, expired unsold storage, as well as withdraw and
bad quality products... (FIZ 1)

#4146  provide innovative, high—quality medicines... (BMS)

%147 by creating a more conducive workspace... (Astellas)
3.3.2 UMW SIS, TRl Zis
H “integrated (£5-6 )" —18] , BB Ak & JR S A rh il & 2 05 %%
BEARMAA, FFFINOF & TP T0h A B & (WL
48~49).

5148 ...developed into a greatintegrated pharmaceutical
company. (LII&)

51149 ...approach is holistic and integrates the three di-
mensions of... (Roche)

BRI “scale—up (F7RFLEL)” “optimization (LK)
“fAat (i P46 )" “streamlined (14 )" “flexible ( 7 1 1 )7 % 1]
H{I A R Ve 2 R o A e R e Lo I o TN T e S e
PASR e o, Bl A T 9 R, B THAh A SE S 0 , DA A R 4
A (L 1150~52)

5150 Scale—up and Process optimization. (L&)

151 ...company with flat organization...streamlined
processes and flexible mechanisms. (F2Z4)

52 ...optimized productionand conducted pilot programs

to integrate multi-IT systems... (_[EPEZY)
333 CMMETEEET PEAMILAEOHE T E S
AR 228 7 IR A5 AN B R JZ T TT - (1) 383 “world s
oldest(TH I Jy A& A 1) “world—class (1 F G I1)) 7 “ competi-
tive(H3E4 J1H) " “the most investment value(fe HLATEMHA
RS , PR B e B 2 il BAT )RR SCAR IR 2 BE 215K
ik o R 2 Al B (R AL (W5 53~55) 5 (2) 38 3t “efficient
(28R )”  unique CHURFRY ) 725 1] , 58 3 7 il (9 25 T (B,
HH Aol T AR 22 S PRI PR AR L, RIS [R] =
TR (L BI56~57); (3)i8 3T “high cost—performance (Fi A
LG )7 “eco—friendly (PR )7 4530] , 32 W il 26 B AUk Jre
T BERSE DEAE, RIS P 2456 i 5, LA S AT e e g (L 4]
58).

%153 ..is known as the “World’s Oldest Operating
Pharmaceutical Factory”. (J7HEEZY)



2025 F4 A #3156 548 April.2025 Vol.31 No.4

*+ & s 518

#154  ..grow into a world—class enterprise that is glob—
ally competitive. (£E][d)

155 Top 10 listed pharmaceutical companies with the
most investment value.(#87R )

%56 ...provide better and more efficient products and
services to the society. (&)

157 ..is therefore known for its unique prescription
([ ~%%)

558 The base is advance in technology, with high
cost—performance and being eco—friendly. (F1z111)

TSN AR G T, X577 5 IR S5 A R4 2
AR 23R, 4N - 38 3 “significantly ( i 2 M )” “essential (AN T
A )7 A 5 7 R R R T (E (DL 459 ~60 ) 5 i S
“meaningful change(7F & LAYAE )" “long history (I&A B i
)" “matter (F 2L )" A R] , F WTIEE 124 4 X PRI L1471 )
RLEFFA B A REFIE SR (WLA161~63 )

#1159 ...can significantly transform the underlying caus—
es of disease. (Astellas)

160 ..medicines considered essential by the WHO.
(Sanofi)

#1161 ... to make meaningful change at Johnson &
Johnson and for society as a whole. (J&J)

162 ..has a long history of environmental stewardship
... (MSD)

#1163  Doing work that matters is our passion. So is
creating an environment. (BMS)

AR T EZ L, WA A R A b B TN E RIS R
% iZH “crucial (ERFEN ) “greatest asset (F KM
B )" A N AP X T TS E A E A (I 564~65)

164 When our employees know they are crucial to
our work, not only will they thrive, but our company will,
too.(MSD)

#1165 Our people are our greatest asset. (Novartis)

g b p B2 il as HI K BRI R Bl (8 A5
e 3, 78 LR A AN v, S R Al AR R R 2 A
BIRBARFNA, T A R AR = Al 52 5 ), [R]
FRIERIE ACRUE v B 25 it B A LE TR T 52 o AR S 0 3 i
b B 24 Az FE 2 AT Rl TR T , B ) TR ek X 7
i O A ARAIE , (ER TR A A 5 5 R B 1 ORI EN G o VAR 1A
A PR AR 2 CTEA A d AN (B RS I (E A
NG T8 7 B PR DR, Xk A A A B B OGN A
4 i i®

AWFFEIE TR PPN BIE A A B RGMELE , X LLF 5T h
PR 24l 55 ¥ A1 25 4 B R S SR SR A AP A B, P R 2 4
TS24 B PN T TE AR, IS BT B IR P
dic Ry, AER TR IR A B B IR A T _EAF TR R R 2200 . h B2
24l il i S R SR A Bl D A B TR R K
BB LM AR R HUTE R | 82 B ARV BTl 7 3, %
AR LT SR ARG, FA AR TSR R ],
BE2 el 78 [ FRFGRMHTIAFAEA AL, 0 LU IS A 44 25 A )T

Wit , v R 24 Alk 1 S B SCAS T I A R SR, 4 T
ALY EERIE S
4.1 FEWHREE, BBALKIE  PEAHAEEEEEH
IR R, ARZ 5 A SORS RN (EDUL, AR BN Ik LA
A AT AT AR v B 2 Al T S A S B, B
PR EAAC RO HT, DA [ B R AR Je s Aol BT
SCACPAIER | 0 B3 TR A B0 5 22 ROxT FE A A i ) R A O
e
42 FEBFIEE GRS E &R ERPRSH T, m AN
[l BRSSO 22 5, PR 2 Al i S 2 T BRI A , i
G LMl B BAT R SO SR A a5 R 25 R
AIIE SR [ B, 25 o 5 HH SO i S R MERR R BE ), 32 4 A
ek A Bk pel e B A3t v [ 7 SR A RE T , LB g [ et 20 e
2GRN R SZ T
4.3 RINALEE B ACA e iR B 45 PR 2GR Py A%
ARFIACRUE 28 SN A AU E I T R AL, 10
s R, A 5 I AR A SR B AT I, D 3 T 5
SO, JRE B S IRSURI PN i8R, 38 SCAE FAS RS A 52,
T TR VA S 4 e R B A R 55, 4T R R A 22 SEATR I
AV Ty, LIS T R LA S

Al X il ) R 28 56 B 200 Al AR SR IE T 2T
AMUE Al b E el BB R/, PR 2l CA IS
G5 IR E AR B IR ) RSB IE G (R I
2yl ATy T F AN E SCA R B TSR, 7 1 R AR R A
[l PR AR, 7 R T R IR 4, 3 5tk v 5 24 [ P A 46 103 i
B, BURAZ A Aoll it R i, DR P R 28 R BE 2 fll P R
G NBIHC h BE 2 Il B A SORE R .
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